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Need help?  Dial 2-1-1 or text your zip code to 
898-211. Or contact us via chat on pa211nw.org Northwest



DEAR FRIENDS,

We are excited to share with you PA 2-1-1 Northwest’s first Annual Report. 
Before 2-1-1 was available, many people in our local communities struggled 
to find the resources they needed. Many folks just didn’t know where to 
even start.  That has all changed now that we are able to provide an up-to-
date, quality service for people in need. While we will continue to grow and 
improve service, we have already accomplished a lot in our first year:
 
Making it easier for people to find help
Because most communities did not have a comprehensive, up-to-date listing of 
available social services, 2-1-1 has become recognized as the easy to remember, 
go-to resource for individuals and families in need of local support services in 
the Northwest region. Last year, PA 2-1-1 Northwest received 7,461 contacts.
 
Connecting more people with resources
Having officially launched in May 2017 with only three counties, we are 
well on our way to bringing 2-1-1 to all 12 counties in the Northwest 
Region, so even more of our community members can connect with 
the resources they need to continue on a path to self-sufficiency.
 
Improving the 2-1-1 experience
People prefer to access information in different ways. In addition, 
this service is available 24/7 through the mode in which people 
choose to communicate – phone, text, chat, or website.
 
2-1-1 is the place to turn for assistance finding basic needs, recovery after 
disaster, or support through life transitions. Thanks to our network of supporters 
– funders, United Ways, county governments, human service providers and other 
corporate, labor, academic, and community partners – who made it possible for 
2-1-1 to be the place to turn for those who don’t know where to turn for help.

Mike Jaruszewicz 
Vice President of Community Impact 
United Way of Erie County



Whether you need help finding child care, food 
assistance, care for an aging parent or utility assistance, 
2-1-1 is where to turn. Our trained Resource Navigators 
specialize in finding you the help you need for any 
of life’s tough situations, using our comprehensive 
(and ever-growing) database of social services.

2017-18 At A Glance7,461 
Total Contacts

398
Text and Chat Contacts

 6,361 
Basic Needs 

Assistance Contacts

3,705
Dual Needs

7,283 
Unique Website Visits

RESULTS START HERE
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Help For Those Who Served
Kim, a 62-year-old veteran, has been staying with friends since she lost 
everything in a house fire. She’s unemployed, uninsured, and needed to 
replace her clothes, eyeglasses, household essentials, and much more.

 She called PA 2-1-1 Northwest to ask how she might stretch the 
value of her Red Cross voucher. The Resource Navigator told Kim about 
nearby thrift stores and clothing ministries and about a charity that 
could provide new glasses. She referred Kim to the county’s housing 
department and services for older adults. When she learned that Kim 
was a veteran, she also referred her to the local Veterans Affairs office. 
Kim is grateful to have such knowledgeable guidance; her friends 
have been supportive but can’t tell her how to get the help she needs. 
She’s ready to pick up the pieces of her life now, thanks to 2-1-1. 
 

“PA 2-1-1 
Northwest 

directed me to 

the right services 

when I was 

overwhelmed 

and confused.” 

LOYALTY STARTS HERE



Erie County Snow Emergency Partnership
 
In late December 2017, Erie received nearly six feet of snow in less than 72 hours, and meteorologists were 
predicting another 17 inches on the way. An emergency response was needed. 

Clearing snow can be dangerous for many. Local hospitals reported treating people for snow removal ailments 
such as chest pains, fall injuries, and even lacerations from snow blowers. Senior citizens or people with 
disabilities or medical conditions can find themselves trapped in their homes because they are unable to 
remove the snow themselves safely.

As a result of this emergency weather situation, Erie County 
Department of Public Safety partnered with United Way’s 
2-1-1 to deploy Team Rubicon to assist in cleanup efforts.

Team Rubicon is a nonprofit that mobilizes teams 
of volunteers – mainly military veterans – to assist in 
emergency response efforts. Volunteers were also recruited 
from the Pennsylvania Wing Civil Air Patrol.

Those seeking assistance to clear their driveways and sidewalks were able to use 2-1-1 to get connected 
with help.  2-1-1 collected information from those in need and then sent lists of residents to the Erie County 
Department of Public Safety, which deployed Team Rubicon members to residents’ homes free of charge. 

Priority was given to the elderly and those with disabilities or medical conditions to ensure the safety and welfare 
of the county’s most vulnerable residents; those who might not be able to clear snow away on their own. 

Thanks to this collaboration and excellent local news coverage, 1,315 contacts were made to 2-1-1 through calls, 
texts, and online chat for snow-related needs.

Volunteers helped hundreds of families, and when volunteers arrived, they were greeted warmly as lifesavers 
for many residents. Thanks to 2-1-1 and our partners, United Way of Erie County was able to help people when 
they needed it the most.

“We are so grateful to have Team Rubicon available to help 
our residents.” 
                                    - Erie County Executive Kathy Dahlkemper

We highlight Erie County 

Snow Emergency 

Partnership as a partner of 

PA 2-1-1 Northwest

AGENCY SPOTLIGHT



FEATURED CALLS

“PA 2-1-1 Northwest found me help fast when 
my furnace broke down in the dead of winter.” 

Lois, 62, didn’t notice that her furnace wasn’t working until 
she woke up one morning to a biting chill. Remembering 
what her husband used to do, she stuffed rags under the 
windows to keep out cold air and opened cabinets so the 
pipes wouldn’t freeze. She knew that temperatures were 
falling, though, and that she couldn’t afford to repair or 
replace the furnace, so she called PA 2-1-1 Northwest. 
The Resource Navigator referred Lois to her gas utility’s 
Emergency Repair Fund, which immediately dispatched 
a furnace repair person. She also told Lois about free 
weatherization services, so her furnace won’t have to work 
so hard. Lois is so grateful. PA 2-1-1 Northwest connects 
her to resources that do more than keep her warm; 
they empower her to stay independent in her home. 

“So many people in our community are forced to make sacrifices 
and tough choices because they don’t know they have other 
options. We help people stay warm, get health care, avoid 
homelessness, and enjoy basic comforts and necessities that 

most of us take for granted. That’s very satisfying.”  

                      PA 2-1-1 Northwest Resource Navigator

Top Five Needs in 2017

Electric Service 

Temporary Financial Assistance

Rent Payment  Assistance

Disaster-Related  Debris Removal

Food Pantries

1,150

696

592

563

534



FEATURED CALLS

“PA 2-1-1 Northwest helped when I was new 
in town and didn’t know where to turn.” 
Dean, 54, recently relocated to Erie but frequently returns 
to Ohio to care for his ailing father. He’s had a series of low-
paying part-time jobs and receives $11 in food stamps 
each month. He called PA 2-1-1 Northwest one day when 
he had run out of food. The Resource Navigator referred 
Dean to a wide array of local food resources: food pantries 
and distribution centers, free drop-in meal ministries, and 
emergency food assistance. Dean found that some of these 
agencies could provide him with additional services, too, 
like help with rent and finding more affordable housing. 
Dean’s been a caregiver for so long that he’d almost 
forgotten what it was like to receive support from others. 
He’s moved by the genuine compassion he feels from 
his new community, and from PA 2-1-1 Northwest. 

 

 

“Many callers have never needed help before and are a little 
embarrassed to tell us what happened. We do everything we can 
to reassure them and make them feel comfortable. Everybody 
needs help some time. That’s why we’re here, 24/7.”

                       PA 2-1-1 Northwest Resource Navigator



Northwest


